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This document describes the important matters that require attention in case the Agreement is based on paying the purchase price for cellular 
phone or other equipment in installments (Retail Installment Sale Agreement).

1

Personal information of the contracting party (including the payment status, etc.) will be referenced by the Credit Bureau designated by 

the Ministry of Economy, Trade and Industry when the application for Retail Installment Sale Agreement is filed and registered in this 

agency after the Retail Installment Sale Agreement is concluded.

 We ask for your understanding that your personal information will be provided to a Credit Bureau.1

〈販売店様へお願い〉　本紙の内容をお客様にご説明のうえ、必ずお渡しください。

Regarding Retail Installment Sale Agreement  
(Payment in Installments)

As of November, 2016 (AAS0734)

①Records on delinquency willremain stored in the designatedCredit Bureau for five years after paying off the outstanding balance.

② The personal information registered in the designated Credit Bureau may be used by other business entities that are affiliated to or are 

member companies of the Credit Bureau. Therefore, if there are any records on delinquency, they may prevent the contracting party 

from entering other credit agreements (for purchasing a cellular phone or other equipment in installments, creating a credit card, 

getting a loan, etc.).

* If the contracting party is under age, and his or her parent is the registered payer who is delinquent, please be advised that the record 

on delinquency will be filed and kept under the name of the contracting party who is under age. 

 Please be careful of late payments!2

Retail Installment Sale Agreement is a separate agreement from au Communication Services Agreement.

If au Communication Services Agreement has been cancelled, terminated, suspended or annulled for any reason, the remaining payment 

in installments must be fully paid off to settle the outstanding balance.

* You have the options to terminate the Retail Installment Sale Agreement by paying off the outstanding balance in a single payment 

instead of in installments.

 Please be careful of payment after cancelling the contract!3

* Credit card companies, financial institutions, and other member companies of the Credit Bureau

Custom
er

Other business
entities*

M
em

ber / Affiliated
Credit Bureau

Screening

Monthly payment

After delaying the payment

Reference of
information for

screening

Payment status including
the record on delinquency

Application for
credit agreement on

installment, etc.

Application
rejected

KDDI

Registration of
record on delinquencyDelinquency

Custom
er

KDDI M
em

ber / Affiliated
Credit Bureau

Screening

KDDI
Registration of

information
Monthly

payment, etc.

At the time of application

After concluding the Agreement

Reply after referencing
the information

Screening result

Reference / 
registration of

information

Application for
payment in
installments

Please be sure to keep the Application Form for Retail Installment Sale Agreement and this document.

(After the Agreement is concluded, they will be regarded as officially issued documents under the Installment Sales Act.)

Regarding the Reference / Registration of Credit Information1 Regarding the Shared Use of Payment Information2
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Retail Installment Sale Agreement is a method of purchasing the cellular phone, etc., where the customer 
at a later date pays back in installments to KDDI the purchase amount excluding the portion already paid by 
the customer as down payment.

● KDDI will charge the first installment payment, together with the applicable fees on au communication services, on 
the second month following the month when the application for Retail Installment Sale Agreement was made by the 
customer. Thereafter, the customer shall pay the monthly installments on the same date when au communication 
service fees are paid, using the same method of payment.

* Depending on the usage of au communication services, KDDI may start charging from a later month.

● The customer who entered the Retail Installment Sale Agreement may use “On-the-spot P Discount / User points” 
as a part of the down payment and/or monthly installment payment to purchase the cellular phone, etc. This 
discount service, when used, shall be applied from the first installment payment. Unused remaining points shall be 
carried over and become applicable again to get a discount in future transactions. The amount deducted from the 
payment using this discount service must be specified at the time the customer applies for Retail Installment Sale 
Agreement, and cannot be changed once the Retail Installment Sale Agreement is concluded. Please be aware that 
“On-the-spot P Discount / User points” specified by the customer for use as a part of payment will be subtracted 
from the customer’s account all at once when the Retail Installment Sale Agreement is concluded.

● The customer who has signed the Retail Installment Sale Agreement can transfer the rights to use au 
communication services, only when the outstanding balance of installment payments is fully paid off prior to the 
transfer, should the contracting party wish to do so. Moreover, if and when the rights to use au communication 
services are succeeded to a different party, the effective Retail Installment Sale Agreement shall also be succeeded.

* The same terms and conditions described above shall apply to transfer / succession of rights between the family 
members of the contracting party.

Payment in installments (exclusive of down payment)

Delivery of product

Purchase agreement / Retail Installment Sale Agreement

KDDICustomer

【Regarding the Retail Installment Sale Agreement】



3

(Application and purpose of this Agreement)
Article 1

1. KDDI Corporation (hereinafter, “KDDI”, the “Company”, or “we”, “us”, “our” as the case may be) sets 
out these Terms and Conditions for Retail Installment Sale Agreement (hereinafter, “T&C”) to sell the 
mobile phone and its accessories and other goods (hereinafter, “Product”), and concludes the Retail 
Installment Sale Agreement for sales by stores directly managed by KDDI (hereinafter, “Retail 
Installment Sale Agreement”) with the purchaser pursuant to these T&C.

2. KDDI reserves the right to alter these T&C. In such cases, the post-alteration T&C will act as the terms and 
conditions of the Retail Installment Sale Agreement.

(Prerequisite for Retail Installment Sale Agreement application)
3. KDDI reserves the right to alter these Provisions. In such cases, the post-alteration Provisions will act 

as the conditions of the Personal Credit Agreement.
(Prerequisite for Personal Credit Agreement application)
Article 2

A Retail Installment Sale Agreement application may be made by an au contracting person who executed an 
agreement in respect of such service as separately provided by KDDI pursuant to au (WIN) Communication 
Service Articles of Agreement or au (LTE) Communication Service Articles of Agreement (hereinafter, “au 
Articles of Agreement”) as provided by KDDI, or Okinawa Cellular Telephone au (hereinafter “OCT”), and only 
when an au contracting person purchases the Product from KDDI.

(Application method and approval)
Article 3

1. The purchaser shall submit the Application Form (“Application Form”) to KDDI upon applying for the 
Retail Installment Sale Agreement, specifying:
(1) The name of the purchaser signing the Retail Installment Sale Agreement; and
(2) The phone number of service subscriber line of the purchaser (which is used mainly as the 

connection of the mobile phone in relation to the application for Retail Installment Sale Agreement 
on the purchase of a cellular phone. Hereinafter, “Designated au Line”)

(3) Such other matters as specified in this Personal Credit Agreement
2. Upon submission of the Application Form in accordance with the above paragraph, The purchaser shall 

also present documents that will allow the Company to verify the information entered in the Application 
Form. This, however, shall not apply if the Company chooses to verify the information by such other 
means as may be defined separately.

3. The company may reject the Retail Installment Sale Agreement application if any of the following occurs.
(1) If the applicant for this Agreement fails to pay the installment payment amount in the first Retail 

Installment Sale Agreement already concluded, or is likely to fail to make payments due under this 
Agreement.

(2) If the application is accepted, and the Retail Installment Sale Agreement applying to the submitter of the 
application (i.e., the Retail Installment Sale Agreement and Personal Credit Agreement concluded between the 
submitter of the application and KDDI, or the Retail Installment Sale Agreement and Personal Credit Agreement 
concluded between the submitter of the application and OCT, as defined separately by the Company. The same 
shall apply hereinafter) causes the total number of agreements to exceed the limit set by KDDI.

(3) If the applicant fails to pay the installment payment amount for any service, or any other payment, 
or is likely to fail to make payments due under this Agreement.

(4) If acceptance of the application is deemed to cause a problem(s) to the Company’s operations.  
(5) If the Company determines acceptance of the application is inappropriate.

(Timing at which the Agreement is deemed to be concluded) 
Article 4

1. The Retail Installment Sale Agreement shall be deemed to be concluded when the Company approves the 
purchaser’s application for the Retail Installment Sale Agreement, and notifies the purchaser to that effect.

(Delivery of the Product and transfer of ownership)
Article 5

1.  The Product shall be delivered from the KDDI to the purchaser at the time specified in the Application Form 
after the Retail Installment Sale Agreement is concluded. Ownership of the Product shall be deemed to be 
transferred from KDDI to the purchaser when actual delivery of the Product is completed.

2. The purchaser shall not encumber, assign, or resale the Product, prior to transfer of the ownership of the Product. 
(Payment method of Installment Payment Amount) 
Article 6

The purchaser shall pay the Installment Payment Amount to KDDI (or the assignee if the claim is 
assigned in accordance with Article 15.1 hereof) by such method no later than such due date 
(hereinafter, “Due Date”) as may be specified in the Application Form.

(Continuation of The purchaser’s obligations)
Article 7

1. The purchaser shall continue to perform its obligations by the payment method specified in the Retail 
Installment Sale Agreement until the purchaser pays off all liabilities due hereunder, even if the 
contract concerning the Designated au Line is cancelled, or the service(s) through the Designated au 
Line is suspended temporarily, for whatever reason.

2. The purchaser hereby agrees and acknowledges to KDDI and OCT that KDDI or OCT may cancel the 
au mobile subscription contract regarding the Designated au Line if and when the purchaser fails to 
pay the liabilities due under the Retail Installment Sale Agreement even if the purchaser temporarily 
suspends use of the designated service(s) through the Designated au Line. 

3. If KDDI or OCT, as the case may be, wishes to cancel the contract, it shall notify the purchaser to 
that effect before doing so.

(Change of reported information) 
Article 8

1. The purchaser shall inform to the Company promptly if the name, address, contact number, or other 
information reported to the Company changes.

2. The purchaser agrees that, if any notifications or other documents sent from KDDI (or the assignee if 
the claim is assigned in accordance with Article 15.1 hereof. The same shall apply hereinafter) are 
delayed or fail to reach the purchaser because the purchaser fails to report the change of address in 
accordance with the preceding paragraph, such notifications or other documents shall be deemed to 
have reached the purchaser at the time they would have reached under normal circumstances.

(Assignment of contractual status)
Article 9

1. The purchaser acknowledges that the contractual status of the Retail Installment Sale Agreement cannot 
be assigned, except for the case as provided in the paragraph 2 and 3 below.

2. The purchaser acknowledges that, if the purchaser requests assignment of the right to use the 
designated service(s) through the Designated au Line to a third party in accordance with the au 
Articles of Agreement, relevant procedures necessary to make payments of the balance of the 
Installment Payment Amount, based on the aggregate amount deducted by the total of Installment 
Payment Amount, must be carried out by purchaser prior to such assignment.

3. The preceding clause does not apply in cases where assignment of contractual status of the Personal 
Credit Agreement takes place due to inheritance or merger of business enterprises.

(Acceleration)
Article 10

1. Liabilities due under the Retail Installment Sale Agreement shall be accelerated and become due and 
payable immediately and without further procedures, if any of the following occurs to the purchaser.          
(1) If the purchaser fails to pay the Installment Payment Amount on the Due Date, and such failure 

continues even after a receipt of a written notice specifying the default and a reasonable period 
of grace of twenty (20) days or longer given by the Company (or the assignee company if the 
claim is assigned in accordance with Article 15.1 hereof).   　　　

(2) If any bill or check issued by the purchaser becomes dishonored, or the purchaser admits to a creditor 
its inability to pay debts generally.

(3) If a petition for attachment, provisional attachment, preservative attachment, or interim order is 
filed against the purchaser, or a disposition for failure to pay taxes is issued.

(4) If a petition for bankruptcy, civil rehabilitation, special liquidation, corporate reorganization or 
other similar judicial procedures of bankruptcy is filed against or by the purchaser.

(5) If a purchaser who has concluded the Purchase Agreement for its commercial acts (except for 
“Business Opportunity Sales Agreement” (e.g. work-at-home and business opportunity scam 
personal contracts)) delays payment of any installment of the Installment Payment Amount.

2. The purchaser shall lose the benefit of time with respect to liabilities due under the Retail Installment Sale 
Agreement, and pay all liabilities immediately when requested by the Company (or the assignee company if 
the claim is assigned in accordance with Article 15.1 hereof), if any of the following occurs to the purchaser.
(1) If the purchaser is in breach of its obligations under the Retail Installment Sale Agreement, which 

constitutes a material breach of the Retail Installment Sale Agreement.
(2) If The purchaser's credit standing has deteriorated considerably.

(Delinquency charges) 
Article 11

1. If any installment payment is delayed, the amount of the applicable installment payment shall bear 
interest from the day following the Due Date until the day when the payment is made at the statutory 
rate under the Commercial Law. This, however, shall not apply if the purchaser makes the payment 
within fifteen (15) days from the day following the Due Date. In case the purchaser loses the benefit 
of time, the following paragraph shall apply from the day on which the benefit of time is lost.

2. If the purchaser loses the benefit of time, the balance of the total Installment Payment Amount, 
based on the aggregate amount deducted by the total of Installment Payment Amount, shall bear 
interest from the day on which the benefit of time is lost until the day the payment is made in full at 
the statutory rate under the Commercial Law. 　　

(Expenses etc.) 
Article 12

The purchaser shall be responsible for any bank transfer commissions that may be charged for the 
payment of the Installment Payment Amount. The amount and payment method of such fees are 
made in accordance with fees for a specific service paid by a purchaser.

(Cancellation of Purchase Agreement due to difference between actual Product and sample or catalog descriptions) 
Article 13

If the purchaser discovers that the delivered Product is different from the sample or the catalog descriptions 
based on which the purchaser decided to purchase the Product, the purchaser shall immediately request 
exchange of the Product at KDDI, or cancel the applicable Purchase Agreement. If the purchaser chooses to 
cancel the Purchase Agreement, the purchaser shall promptly notify KDDI to that effect.  

(Jurisdiction)
Article 14

The purchaser hereby agrees that any dispute arising out of the Retail Installment Sale Agreement shall 
be subject to the exclusive jurisdiction of a district court or summary court with jurisdiction over the 
principal place of business of KDDI in the first instance, regardless of the amount of litigation claimed.

(Assignment of the claim to the payments)
Article 15

1. The purchaser acknowledges and consents that KDDI may assign its claim under the Retail 
Installment Sale Agreement to OCT or any other third party. The purchaser also consents that, if our 
claim is assigned, the purchaser’s personal information will also be provided to the assignee.    

2. If the claim is assigned to OCT in accordance with the preceding paragraph, the Company may omit 
sending notification to each customer and/or requesting each customer to give approval of the assignment.

(Exclusion of Antisocial Forces)
Article 16

1. The purchaser shall commit that The purchaser does not currently and will not in the future fall under 
any one of the following categories:
(1) Crime syndicate
(2) Member of a crime syndicate or an ex-member of a crime syndicate whose withdrew from 

membership earlier than five years ago
(3) Non-regular member of a crime syndicate
(4) Company affiliated to a crime syndicate
(5) Corporate racketeer, etc.
(6) Rogue advocator of social movements, etc.
(7) Violent mob with special intelligence, etc.
(8) Symbiont of any of the above
(9) Others similar to any of the above 

2. The purchaser shall commit that none of the following acts or behaviors will be conducted by The 
purchaser or by using a third party:
(1) Make claims that resort to violence
(2 )Make unreasonable claims beyond the legal responsibilities
(3) Engage in transactions using threating words and deeds or violence
(4) Tarnish the credibility of KDDI or obstruct its business by spreading false information or by using  

fraudulent or coercive means 
(5) Other acts or behaviors similar to any of the above

3. KDDI reserves the right to reject entering the Retail Installment Sale Agreement with the purchaser or 
cancel the existing Retail Installment Sale Agreement with the purchaser without prior notice or reminder, 
when KDDI finds that the purchaser falls under any one of the categories described above in paragraph (1), 
or has conducted any one of the acts or behaviors described above in paragraph (2), or when KDDI finds 
that the purchaser has made false declarations on any of representations and warranties pursuant to 
paragraphs (1) or (2) that the purchaser has committed not to fall under, or when the purchaser either does 
not respond to inquiries and any other necessary means adopted by KDDI for the purpose of investigation 
or has replied to such inquiries, with false information, and when KDDI determines from any of its findings 
hereto that it is inappropriate to enter into the Retail Installment Sale Agreement newly or continue the 
existing Retail Installment Sale Agreement with the purchaser. When an existing Retail Installment Sale 
Agreement is cancelled due to any of the reasons hereto, the purchaser shall lose the benefit of term for 
debts under the Retail Installment Sale Agreement and must immediately fulfill the obligation.

4. In the event of any loss, damages or costs incurred by KDDI due to application of the provisions in the 
preceding paragraph (hereafter referred collectively as “damages”), The purchaser shall be liable for such 
damages. Moreover, in the event of any damages incurred by The purchaser due to application of the 
provisions in the preceding paragraph, The purchaser shall notdemand KDDI to compensate for such 
damages.

<Terms and Conditions for Retail Installment Sale Agreement (for sales by stores directly managed by KDDI)> <November 16, 2016>
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<受付店>KDDI CORPORATION
From au mobile phones: 157 (no area code required; toll-free)　From fixed-line standard phones:                0077-7-111 (toll-free)

From smartphones: au  Smart Pass Top     au Customer Support 　 Inquiries

From au mobile phones: Top menu or  au Portable Top     au Customer Support     Inquiries
※Operators are available from 9:00 to 20:00.

※Available around-the-clock, with the exception of some services (All services may be suspended temporarily due to maintenance or depending on the time).

フリーコール

Official website: http://www.au.kddi.com/

[Inquiries] KDDI Customer Support Center

(Collection, Holding and Use of Personal Information)
Article 1

When applying for and concluding the KDDI Corporation contract for Personal Credit Agreements and 
other credit transactions (“the Contract”) and other transactions between the customer and KDDI, the 
Contracting Person (ere and hereinafter, “Contracting Person(s)” includes persons applying for the 
Contract) agrees to permit KDDI to collect, hold and use the information listed below (the “Personal 
Information”), subject to certain protective measures, for the purposes of credit evaluation and 
management of the account after conclusion of the Contract. The Personal Information consists of the 
following information:
(1) The name, date of birth, address, telephone number, workplace, workplace telephone number, 

driver’ s license number, income, debt, family member, and other data submitted by the Contracting 
Person in the application form

(2) Dates of application for and conclusion of the Contract, product name, contract amount and number 
of payments

(3) Balances and monthly payments after start of the Contract
(4) Credit history and previous loan repayment history, for the purpose of evaluating the Contractor’s 

prospective and continuing ability to pay with respect to the Contract
2. In addition to the purposes listed above, the Contracting Person agrees to permit KDDI to use the 

Personal Information for the following purposes:
(1) To provide the Contracting Person with information on existing and new services and on new 

service menus
(2) To conduct work related to questionnaires
(3) To conduct work related to products and product campaigns, to promote the use of products
(4) To conduct work related to the development of new services and for the evaluation and 

improvement of service quality 
3. The Contracting Person agrees to permit KDDI and Okinawa Cellular Telephone Company to make joint 

use of the Personal Information stipulated in Paragraph 1 above, for the purposes listed in Article 1, 
subject to the implementation of appropriate protective measures. 

(Disclosure to and Registration with Personal Credit Rating Agencies)
Article 2

If the Contracting Person’s identity and Personal Information are registered with a credit rating agency 
of which KDDI is a member (an agency of which KDDI is a member, which assesses personal credit 
information; this agency collects information on the ability of individuals to pay for services, and 
provides this information to its members) and its partner credit rating agency/agencies (other personal 
credit rating agencies that are partners of the credit rating agency of which KDDI is a member), the 
Contracting Person agrees that KDDI may receive said information from said agencies, for the purpose 
of examining the Contracting Person’s ability to pay for services and repay loans.

2. The Contracting Person agrees to permit the Personal Information based on the Contract, as well as an 
objective description of the Contracting Person’s transactions, to be registered with a credit rating 
agency of which KDDI is a member, for a period not to exceed that stipulated in the table below. The 
Contracting Person agrees to permit members of said credit rating agency and its partner credit rating 
agencies to use said information to evaluate the Contracting Person’s ability to pay for services and 
repay loans.

3. The credit agency of which KDDI is a member is Credit Information Center Corp. If KDDI joints a new 
credit agency during the contract period, with the intention of registering and using the Contracting 
Person’s Personal Information, KDDI will first notify the Contracting Person and obtain his/her consent 
by the separately stipulated method.

4. The partner credit agencies are the Personal Credit Information Center and the Japan Credit Information 
Reference Center Corporation. 

5. The information that KDDI registers with the credit agency of which it is a member is as follows:
(1) Information used to identify the contracting Person, including, but not limited to, name, date of 

birth, address, telephone number, workplace, workplace telephone number and driver’s license 
number.

(2) Information on the contents of contract, including, but not limited to, type of contract, contract date, 
contract amount, amount of loans, names and

     quantities/time/period of products, number of payments and details of contract.
(3) Information on payment status, including, but not limited to, usage balances, installment purchase 

balances, amounts scheduled for billing during the year, payment dates, dates of repayment in full, 
information on arrears, other payment information.

(4) Existence of any complaints regarding the information on status of payments and of any ongoing 
investigations regarding same (including any notices of protest regarding suspension of payment)

(Disclosure, Revision and Deletion of Personal Information)
Article 3

The Contracting Person may at any time request that the credit agency of which KDDI is a member 
disclose the Personal Information it holds with respect to said Contracting Person. In such cases, the 
Contracting Person is requested to take the following actions:
(1) If the Contracting Person is requesting disclosure from KDDI, the Contracting Person is asked to 

direct the request to KDDI’s Personal Information Disclosure Advisory Office. This office will explain 
to the Contracting Person the procedure for requesting disclosure (office where the request is 

received, method of reception, required documents, applicable fees, etc).
(2) To request disclosure from the credit agency, the Contracting Person is requested to contact the 

credit agency directly.
2. If the Contracting Person determines that the Personal Information contains incorrect details, KDDI shall 

promptly correct or delete the information as appropriate.

(Non-Agreement with the Terms of the Contract)
Article 4

If the Contracting Person does not wish to have certain required items recorded (items stipulated in the 
application form as required for conclusion of the Contract), or if the Contracting Person does not agree 
with some or all of the content of the Contract, the Contract cannot be concluded. 

(Request for Suspension of Use/Provision)
Article 5

If KDDI is using and/or providing the Personal Information within the scope agreed in Article 1, 
Paragraph 2, and the Contracting Person asks KDDI to suspend the use of said information in direct-
mail advertising, KDDI shall suspend dissemination of the direct-mail advertising.

(Office Handling Inquiries Regarding the Handling of Personal Information)
Article 6

All requests to KDDI for the disclosure, revision and deletion of Personal Information, suspension of 
dissemination of direct-mail advertising and the like are handled by an inquiries office separately 
specified by KDDI.

(Non-Conclusion of the Contract)
Article 7

Even if the Contract is not concluded, KDDI may use the Personal Information submitted and the fact of 
the application for a specified period in accordance with Articles 1 and 2, regardless of the reason for 
non-conclusion.

(Changes to Terms)
Article 8

KDDI reserves the right to change the terms of the Contract. In such cases, the terms applying to the 
Contract shall be the post-alteration terms.

<Credit Bueau of which KDDI is a Member>

Credit Information Center Corp. (Designated credit rating agency pursuant to Installment Sales Act)
First West Bldg., 15th Floor, 1-23-7, Nishi-Shinjuku, Shinjuku-ku, Tokyo, Japan 160-8375
Phone : 0120-810-414 (toll-free)
            * The Services are not available through a mobile phone, PHS, and IP phone.
            0570-666-414 (Charged)
            * The Services may not be available for any IP phone. 
http://www.cic.co.jp/renglish/en01_top.html
※For details on CIC’s membership requirements and a list of member companies, please visit the above 

website.

<Credit Bueau of which KDDI is Affiliated>

1) Personal Credit Information Center, Japan Bankers Association
1-3-1 Marunouchi, Chiyoda-ku, Tokyo 100-8216
Phone: 03-3214-5020 (Charged)
http://www.zenginkyo.or.jp/en/personal_credit/
※For details on membership requirements and a list of member companies, please see the above 
website.

2) Japan Credit Information Reference Center Corporation
41-4, Kanda-higashimatsu-shitamachi, Chiyoda-ku, Tokyo 101-0042
Phone : 0120-441-481(toll-free)
http://www.jicc.co.jp
※For details on membership requirements and a list of member companies, please visit the above 

website.

<KDDI Advisory Offices>

Inquiries regarding the disclosure, revision, deletion or other handling of Personal Information
Personal Information Disclosure Advisory Office, KDDI Corporation
KDDI Bldg., 2-3-2 Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-8509
Phone : 03-6670-6684 (Charged)
Hours of operation: 9:00 AM to 5:00 PM (except weekends and holidays)

Inquiries regarding suspension of dissemination of direct-mail advertising
KDDI Customer Support Center
KDDI Bldg., 2-3-2 Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-8509
Phone : From an au mobile telephone: 157 (no area code required; toll-free)
             From a fixed-line phone: 0077-7-111 (toll-free)
Hours of operation: 9:00 AM to 8:00 PM

※Personal visits for inquiries:
We regret that we are unable to accept personal visits to our offices for inquiry purposes.

<Joint User of the Personal Information>

Okinawa Cellular Telephone Company
1-2-1, Matsuyama, Naha, Okinawa 900-8540

<Terms of Handling Personal Information Related to Personal Credit Agreements and Other Credit Transactions> <November 12, 2014>

Registered information Period of registration

1. The fact of the Contracting Person’s 
application for the Contract

6 months from the date of KDDI’s disclosure to 
the personal credit rating agency

2. Objective descriptions of the Contracting 
Person’s transactions with respect to the 
Contract

The contract period plus not more than 5 years 
from the date of termination of the Contract

3. Delays in repayment of loans, if any
The contract period plus 5 years from the date 
of termination of the Contract


